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Interviewing a Customer for Event Information



Lead them through the sale process: Guide the customer
through the process by asking specific questions that will help
you understand their needs and preferences 

Gauge what they want:  Show interest and get an
understanding of what they need, why they need it, and when
they need it.

Ask permission to ask questions: Politely ask if you can ask
questions to learn more about their needs or to make
recommendations.

Initial 
Interview



What is the purpose of the event? Understanding the event's
purpose will help you tailor your design and services to meet
their goals.

What is the expected number of attendees? Understanding
the event's purpose will help you tailor your design and
services to meet their goals.

What is the budget? Knowing the budget will help you provide
options that are affordable and offer value. If they say they
don’t have a budget, ask if they want to keep it under or over
$5000. If they balk, ask again at a $2500 price point. They will
give you a range to work within if they are serious.
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